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PR/CR SERVICES TRANSFORMATION 
AND INNOVATIONS
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PR/CR SERVICES 
INNOVATIONS

D-SIGN
Digital Signature on population 
documents

ADM
Anjungan Dukcapil Mandiri

Pdf Documents
Softcopy of documents in pdf form 
sent to residents' emails

White Paper
Population documents using 80 
grams of A4 white paper

Online Registration
Registration and file upload via 
web and mobile app

IKD
Identitas Kependudukan Digital 
(Digital Identity)

CENTRALIZED SIAK
Centralized System Information 

Administration Population

DUKCAPIL
CALL CENTER

Service 
Databases 

become one 
DB 

Data 
Warehouses

Data 
processingData 

presentatio
n
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SAMPLE OF DOCUMENTS
DIGITAL SIGNATURE
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IKD
Information electronic which used for 
represent Document Population and return 
data in digital application through device 
which displays Personal Data as identity 
related

2 0 2 2
YEAR

Gov. Officer of 
Ditjen Dukcapil

Stage 
1

2 0 2 2
YEAR

Gov. Officer of 
Disdukcapil in 
Prov/District/

Cities

Stage 
2

2 0 2 2
YEAR

Gov. Officer of 
Ministries/
Agencies

Stage 
3

2 0 2 2
YEAR

All Gov. 
Officer in 
Indonesia

Stage 
4

Stage 
5

2 0 2 3
YEAR

Students
Stage 

6

2 0 2 3
YEAR

Public

IKD 
IMPLEMENTATION 

STAGES

ACTIVE USERS 
MAY 2, 2023

2,303,421
peoples

TARGET
ON 2023

25% of WKTP*
51,242,964 

peoples

DIGITAL ID

*WKTP : Residents aged 17 (seventeen) years old or married or have been married are required to have an e-ID
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MPP
Dukcapil’s

Services Menu
List of Adminduk

Services

IKD/ID DIGITAL 
DEVELOPMENT

IKD entered to in the MPP 
Digital menu as a web 
interface

Resident can do 
application Adminduk 
services through the IKD 
menu

IKD will used as e-KYC for 
MPP

IKD/ID DIG
AS A HUB 

SYSTEM

Resident can have consent 
for data sharing with give 

agreement use of his 
personal data at the time do 

service public
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Dukcapil Digital Transformation

Digital ID Project
$250 million from World Bank

Key outputs (2023-2027) 2030 Vision

Component 1

Improved population and civil 
registration

Component 2

Digital ID, e-KYC, and Modern ICT 
Infrastructure

Component 3

Enhanced utilization

Component 4

Institutional capacity and legal 
reforms

Component 5

Project management

Universal population and civil 
registration

Upgraded IKD for single sign on, 
digital wallet, and data sharing

Scalable and energy efficient data 
centers and cloud

Strengthened cybersecurity and 
personal data protection

Upgraded identity verification and 
e-KYC platform

Automated internal and external 
service Dukcapil processes

New platform for seamless and 
secure data exchange 

All Indonesians and residents 
can access all public and 
private sector services end-
to-end online (digital 
economy and digital 
government)

All government services and 
administration are fully
automated and integrated 
(proactive, not reactive)

IKD can be used for online 
and physical services in 
ASEAN and around the world 
(economic integration and 
competitiveness)
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